4G/5G

Sim Router
Quick Operation Guide

*Product and Images may differ to actual product.



| DECLARATION >01<

1. COFE is India's leading router brand, offering users trust and
confidence for a delightful experience with us.

2. This manual serves as a valuable resource for users, raising awareness
about COFE and its Products.

3. Please note that the content described in this manual may vary from
the version you are currently using.

4. Our technical team and sales department are here to assist you if you
encounter any difficulties.

5. This manual will be regularly updated without prior notice.

6. The COFE team members are delighted and extend their heartfelt
gratitude to the users who have joined us ...!

[ INTHEBOX |

Sr.No Name Quantity
1 4G WIFI Device 1
2 USB to DC Cable
3 LAN Cable 1
4 Instruction Manual 1

Note:- Box content may vary based on the model.

* Please note that when inserting the SIM card into the device, use a
Nano sim with the card’s contact surface facing towards the board and
the notch facing inward.

* Before inserting or removing the SIM card, please ensure the power is
turned off. To enable proper functionality, connect the COFE Device
to a 12V/5V DC power source, and wait for approximately 10 seconds
until the lights turn ON.
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Indicator Definitions:

(A) Red Light (on): Indicates that the device has been successfully
powered up.

(B) Blue Light (on): Indicates that both the network & device are
functioning correctly & it is now prepared for Wi-Fi use.

(C) Red (Blinking): Indicates that the user has successfully established
a wireless Wi-Fi connection.

(D) Blue (Blinking): Indicated that the SIM card is inserted, but there is
no network connection. (Please try reinserting the card and
restarting the device).

(E) Blue (off): Indicates that there is no SIM card detected. Please verify
that the SIM card is correctly inserted into the device and try
restarting the device.

[ OVERVIEW _|

COFE Device, offers support for LTE CAT4-6 and IEEE802.11b/g/n
WLAN standards, along with IEEE 802.3 support, delivering exceptional
wireless access and integrated routing capabilities.

e Automatic internet access through plug-and-play.

« Wide power input for a range of voltages.

¢ QOutstanding reliability, cost-effectiveness & minimal
power consumption.

COFE also incorporates a comprehensive network protocol, combines
various standard interfaces, and offers compatibility with multiple drivers
(including Windows, Linux, and Android) and software functionalities.

It can be used in various M2M applications, such as video surveillance,
digital transmission DTU, unattended shared devices, and other data
communication scenarios that demand quick deployment.

COFE Device generally come with a LAN port and WiFi interface for
connectivity.



I HOW TO OPERATE COFE DEVICE? >03<

Setup & Power On

‘e Insert a working 4G SIM card with an active data pack (Nano Sim).
- Plug in the power adapter or connect via USB cable provided .

- Wait for the red and blue LED indicators to glow.

I HOW TO RESET COFE DEVICE?

Resetting COFE Device: Hard Reset via Reset Button

1. Power on the Router.

2. Locate the RESET pinhole/button (usually at the back).

3. Use a pin/needle to press and hold for 10—15 seconds until
the LEDs blink.

4. Release the button and wait for the router to reboot.

5. All settings (WiFi name, Password, Admin panel) will return to factory
default.

I ACCESSING THE ADMIN PANEL

Connect you device either PC or mobile to router by either using

WiFi or LAN. open a browser on the device type the router’s default IP
address in the search panel. (if the default address is changed then enter
the new one else, try resetting the router.)

Default Gateway - 1921681501

Device WIFI Password - 12345678

Default User name - ADMIN (if changed earlier, use your
custom password)

Default Password - ADMIN (if changed earlier, use your
custom password)

Wi-Finame highlight - Cofe_ XXXX

Note:- COFE is the prefix and XXXXis suffix and it changes from Router
to Router. (eg:Cofe_E3F2)



| WIFI SETTING >04<

Changing WiFi Name or Password:

Wi settings

T XN

1. Go to Wireless Settings and Look for WiFi Settings.

2. You'll see your current WiFi name in SSID section and password in the
Pass phrase section.

3. Replace it with your new desired name or password.

4. Click on save and Router will restart.

5. Reconnect your devices using the new WiFi name.

[ STATICIP

What is Static IP?
A static IP address is a permanent, unchanging network address
assigned to a device.

Use of Static IP

- Remote Access & Monitoring

1. CCTV cameras (view from anywhere in the world).

2. Access your office’home PC remotely (RDP, VNC, SSH).
3. Remote management of routers, firewalls, and loT devices.



Hosting Services

Running a website/server from your office or data centre.
Hosting email servers, FTP servers, VOIP servers.
Reliable connection for cloud backup servers.

TENE

Business Networks

VPN setup (connect branch offices securely).

Better for enterprise applications that require constant IP.
Easier to whitelist static IP in firewall/security systems.

TENE

Security & Stability

Whitelisting for Banking, ERP, CRM, or Cloud Apps.
Avoids sudden disconnects due to changing Ips.
More reliable for loT devices.

TENE

eSpecial Applications

1. Point-of-Sale (POS) machines requiring fixed IP.

2. Smart factories / automation systems.

3. Video conferencing systems (for stable connection).

‘Static routing
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I HOW TO AUTO SYNCHRONIZE TIME? >06<

SNTP (Simple Network Time Protocol) in a router is used to automatically
synchronize the router’s clock with an internet time server. This keeps the
time accurate on the router, which is essential for functions like logging
scheduled tasks, firewall rules, and security certificates.

| RESTART SCHEDULE

Restart schedule

Restart and reset

The Restart Schedule feature in a router allows you to automatically
reboot the router at a specified time or interval (e.g., daily, weekly).
This is useful for maintaining performance, clearing memory, and
resolving minor connectivity issues without manual intervention.



| LAN SETTING >07<

you can change the routers default IP address from the LAN settings
section, just enter new IP series in IP address section.

LAN settings @

LAN (Local Area Network) settings in your router control how your internal
home or office network is managed. These settings define how devices
like phones, PCs, printers, and smart TVs communicate with each other
and access the internet.

I DATA MANAGEMENT
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* Data Usage Monitoring

1. Tracks your monthly data usage.

2. Lets you see how much data is left in your plan. Often includes a data
reset schedule (e.g., resets on the 1st of each month).

o Data Limit Alert / Notification

1. Set a data cap (e.g.,, 50 GB/month).

2. Sends alerts or disables internet access when usage nears or
reaches the limit.

I BATTERY ROUTER INSTRUCTION

e The device operates using a rechargeable in-built battery

« Kindly avoid placing the device near any sources of heat that may
cause harm to the device.

o Please refrain from placing any objects or equipment on top of the
device to ensure its safe and long-term usage.

LED Functions
() Charging Status- a) Charging: Red Light On
(Dual Colours)-  b) Charged: Green Light On, No Charge no Light

(i) Battery Level-  a) Low Battery: Red Light On
(Three Colours)- b) Intermediate Battery: Yellow Light On
- ¢) High Battery: Green Light On

(iii) Internet indicator (Blue)- a) No power, No active SIM card detected
after power: Blue Light off
- b) The SIM card recognized after power on but no
Network: Blue light Flashes Fast
- ¢) Registration network successfully: Flashing Slowly
- d) Network is normal: Blue Light stable

(iv) Power / WIFI indicator-a) Light On: Power on
(Red)- b) Light Flashing: Device Connected
through WIFI



| NOTE:- COMMON PROBLEM >09<

 |f you wish to change the IP address of the device, please enter it in the
'Routing IP address' tab, and ensure to adjust the 'DHCP IP pool' to
match the corresponding IP segment range ".

Upon clicking the Apply button, the system will initiate an automatic
restart to implement the new gateway connection. If you intend to
connect a computer or mobile phone, you will be required to enter the
modified gateway IP address for access.

FAQ:-

1. When device power light is off?
A.Check if the power outlet is loose, confirm whether the power
supply device.

2. 4G network is normal, but the docking device does not show network?
A.Please check whether the device IP series and Router IP series are
from the same family. (refer to common problems).

3. Device is showing no internet, or having issues accessing internet?
A.Check that the SIM card if it has an active data pack, Refer to the light
indicators to identify the issue and then try troubleshooting.

4. Resetting the Router?
AFind a pinhole or a button saying reset and press and hold it for
at-least 10 sec until the lights start blinking, wait for the device to restart.

5. Where to place the router for maximum output?

A. Device should be place in strong network zone possibly near a window
or space where sim network is strongest. The device will automatically
respond to connection and provide you with best speed possible.

*internet speed depends on your service provider and network.

6. How to block an unwanted user from the device?

A. Yes, you can block a device from using your internet, by setting up mac
filtering. Just enter the blacklisted device mac address in the mac
filtering panel and save the settings.



| WARRANTY POLICY >10<

Terms & Conditions: -

The COFE Device comes with a one-year warranty, for the product
which are battery operated , the battery covers a six months warranty,
while device covers for one year warranty from the date of billing.

The warranty Does not cover any wire, Connectors, accessories any
breakage or physical damage for the aforementioned products.

No warranty will be applicable to products that are physically damaged,
burnt, exposed to fire, water-damaged.

The warranty will be invalid in cases of tampering with the model
number sticker, date sticker, mishandling (opening), misuse, or
negligence in usage.

Warranty will be null and void if the product is damaged by natural
disasters like earthquakes, floods, lightning strikes, or acts of God.
The warranty will be invalidated if the product is damaged due to
abnormal voltage or any alterations, adjustments, or upgrades made
by an unauthorized service center.

A replacement Warranty Card will not be issued in the event of loss.

It is essential to provide the Bill when visiting the service center.
Failure to do so may result in the company or its authorized franchisee
declining any warranty claims.

Service should exclusively be conducted at authorized service center.
If a hardware issue is identified, it will be forwarded to the company's
head service center.

The repair process may take three days or longer, depending on the
availability of spare parts.

the cost of transportation of the device to and from the service center
or any dealer distributor shall be born by customer.
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